Nick Sanchez

Palmetto, FL e (727) 645-2158 e nminaya04@gmail.com
linkedin.com/in/nick-sanchez-983669347 e github.com/nukesf e nukesf.github.io

EDUCATION

Bachelor of Science, Business Analytics and Information Systems

University of South Florida, St. Petersburg, FL e Anticipated Graduation: December 2026 ¢ GPA: 3.4

Relevant Coursework: Business Analytics, Database Management, Information Systems, Data Visualization, Systems Analysis & Design,
Statistics for Business

PROFESSIONAL EXPERIENCE

Business Analyst Intern — Veradigm, Connect Team Remote e June 2026 - Present
e Built a four-tab analytics dashboard for the Veradigm Connect partner program on 3,000+ verified source records (300 certifications,
2,561 client activation requests, 234 subscription accounts), with record-level drill-down and CSV export on every metric, reconciled
field-by-field against source workbooks

® Analyzed 11,383 developer-portal support tickets across 718 vendors to baseline three key results for a support-reduction OKR —
established that the top 25 vendors drove 49% of ticket volume and modeled a 47.5% self-service deflection ceiling against industry
benchmarks

® Cross-referenced a 512-account Legal aging report against ~9,400 vendor records under a same-day deadline, delivering 26 verified
matches classified by partner license status while excluding low-confidence matches to avoid false positives

® Owned interface design and alert routing for a four-person team's EHR data-quality dashboard, presented to senior leadership at the
company's internal innovation challenge

Pharmacy Technician — Walmart Pharmacy Bradenton, FL e June 2025 - Present
e Performed high-volume data entry, validation, and transaction processing within enterprise healthcare systems

® Analyzed prescription and operational data to support workflow efficiency and error reduction during peak periods
e Used POS and healthcare information systems to track patient, inventory, and operational metrics while maintaining compliance

Pharmacy Technician — CVS Pharmacy Palmetto, FL e August 2022 - June 2025
® Managed patient data and insurance claims in pharmacy systems with a high degree of accuracy and confidentiality; trained new team
members on digital prescription workflows

Volunteer Data Analyst — Turning Points Homeless Shelter Bradenton, FL e January 2022 - January 2023
e Cleaned, validated, and reconciled datasets to improve reporting accuracy and data reliability

® Analyzed service utilization and outcome data to identify trends supporting program evaluation and grant reporting

PROJECTS

Global Career Accelerator, University of South Florida (Jan-May 2026) — Built Tableau dashboards and Excel models across a dozen public
datasets (YouTube trending video performance, NYC taxi fares, BART ridership, Super Bowl advertising) using calculated fields, PivotTables,
and XLOOKUP to surface behavioral and distribution patterns.

SKILLS

Data & Technology: Advanced Excel (PivotTables, XLOOKUP/VLOOKUP, SUMIFS), SQL (SELECT, WHERE, JOIN), Tableau, Power BI, Python,
JavaScript (basic), HTML/CSS, POS & Enterprise Healthcare Information Systems

Analytics & Operations: Data Cleaning & Validation, Reconciliation, Dashboard Design & Development, Trend Analysis, Requirements
Gathering, Process & Workflow Analysis

Professional: Written & Verbal Communication, Cross-Functional Collaboration, Attention to Detail, Stakeholder Reporting e Languages:
English and Spanish (Fluent)

CERTIFICATIONS

Google Ads Al-Powered Performance Certification - Google (Aug 2026) e Certified Pharmacy Technician (CPhT) - Walmart (Dec 2025) o
Certiport: Entrepreneurship & Small Business e USF Bellini Center for Talent Development Certification (May 2026)



